[1linois Department on Aging — TELEPHONE and E-MAIL DIRECTORY

CHICAGO OFFICE
160 North LaSalle, Suite N-700, Chicago, lllinois 60601-3103

Name

JOHNSON, CHARLES D..................
GELDER, MICHAEL........c..cccvvreneee.
SHAW, SHEROLYN .....ccccceevcivreee.

DIRECTOR.....ccoiiieiieiceeeee e
DEPUTY DIRECTOR......c.cccevvieennnnn
ADMINISTRATIVE ASSISTANT

Phone

312-814-2630
312-814-2630
312-814-4179

SPRINGFIELD OFFICE

(MAIN OFFICE) 421 East Capitol Avenue, #100, Springfield, lllinois 62701-1789

Fax

312-814-2916
312-814-2916
312-814-2916

E-mail
charles.johnson@aging.state.il.us
michael.gelder@aging.state.il.us
sherolyn.shaw@aging.state.il.us

(CIRCUIT BREAKER) 101 West Jefferson, Level 1-206, Springfield, lllinois 62794-9015

Office of the Director Name
(D1 O 1O 1 = SRR JOHNSON, CHARLESD. ...............
SECRETARY HALSTEAD, BARBARA....................
DEPUTY DIRECTOR........covveveeveeeeeeen GELDER, MICHAEL. ...
ASSISTANT TO THE DIRECTOR ARRINDELL, ELTON...

GENERAL COUNSEL ..ottt THETFORD, GALE......cccooiiiiiiene
LEGISLATIVE LIAISON......ociiiiiiiiaie e BREWER, BRESHA .........ccceoiienen.
HUMAN RESOURCES.......cccoot it VACANT (Contact E. Arrindell) ........
Div. of Communications & Outreach Name

MANAGER ... SMITH, NIKKIL....ccoiiiiiiiiieiiieee e
SENIOR HELPLINE ...t MANNING, BARBARA........cccccoveneee.
SENIOR HELPLINE (Toll Free, VOICE & TTY) iiieiieies eereeeiesieeneeeeeseeeneeeeeneeens
MARKETING & PUBLICATIONS .......cocoiiieiieeiieeieee JUAREZ, DAISY ..coooiiiiiiiiiiiiniiees
Div. of Finance & Administration Name

CHIEF FINANCIAL OFFICER.....cccceiiiiiieie e LUCAS, SHERRY ....ccooiiiiiiiee,
BUDGET ...ttt ettt HARRIS, SARAH ......ccoooiiiiiee,
BUSINESS SERVICES & ACCOUNTING..........ccceeuenne VACANT (Contact S. Lucas)............
INFORMATION TECHNOLOGY ....ccoeiiiiiiiieniieeiie e CLANCY, BERNARD........ccccceevueennee
SERVICE DEVELOPMENT & PROCUREMENT.......... RISHEL, GERRY ......cccooiiiiiiiiiiee.
Div. of Planning, Research & Development Name

MANAGER ... PIEL, MICHELE.........ccccoiiiiiiee.
PLANNING & ANALYSIS .. .o COX, KIM...oiiiiiiieii e
Div. of Home & Community Services Name

MANAGER ... CUNNINGHAM, KELLY.......ccceuernnee
COMMUNITY OPERATIONS.......cooiiieeeieeeieee e CARPENTER, RANCE.........ccccouuee.
ELDER RIGHTS. . ..o MOORMAN, LOIS......cccoeeiiieiiee

STATE OMBUDSMAN ........ccociiiis
TRAINING & DEVELOPMENT

PETRONE, SALLY....ccccoiiiiiie.
LOBER-HAMILTON, ROSE .............

Div. of Circuit Breaker & Pharmaceutical Assistance (CBPA)

MANAGER ..ottt LEBEGUE, JANE. ........ccovvviininininns
TECHNICAL ADVISOR ..ot JULIAN, DORANNE.........cccovrirrninnn
CB CONTROL & ADJUSTMENT ........ HUSTON, MARK ......ccoiiiiiiininiinins
CBPA CUSTOMER ASSISTANCE DELHEIMER, ELIZABETH...............
PHARMACEUTICAL ENROLLMENT .....ccccoviiniriininnnns BAER, RHONDA.........ccovviininiiinins

Phone

217-785-2870
217-785-2870
217-785-2870
217-785-2870
217-785-3346
217-785-8671
217-785-2870

Phone
217-785-3371
217-524-6910

1-800-252-8966

217-785-8966

Phone

217-785-4226
217-785-3398
217-785-4226
217-785-8681
217-785-5252

Phone
217-785-3349
217-785-3373

Phone

217-785-3352
217-785-3372
217-785-9018
217-785-3143
217-785-3387

Phone

217-524-4009
217-557-3262
217-524-0022
217-782-2627
217-524-0056

Fax

217-785-4477
217-785-4477
217-785-4477
217-785-4477
217-558-7092
217-785-4477
217-785-4477

Fax

217-785-4477
217-524-6968
217-524-6968
217-785-4477

Fax
217-524-7777
217-524-7777
217-524-7777
217-785-3869
217-524-7629

Fax
217-785-4477
217-785-4477

Fax

217-785-4477
217-785-1564
217-524-9644
217-524-9644
217-785-4477

Fax
217-524-9213
217-524-9213
217-524-9213
217-524-9213
217-524-9213

E-mail
charles.johnson@aging.state.il.us
barb.halstead@aging.state.il.us
michael.gelder@aging.state.il.us
elton.arrindell@aging.state.il.us
gale.thetford@aging.state.il.us
bresha.brewer@aging.state.il.us

E-mail

nikki.smith@aging.state.il.us
barbara.manning@aging.state.il.us
ilsenior@aging.state.il.us
daisy.juarez@aging.state.il..us

E-mail
sherry.lucas@aging.state.il.us
sarah.harris@aging.state.il.us

bernie.clancy@aging.state.il.us
gerry.rishel@aging.state.il.us

E-mail
michele.piel@aging.state.il.us
kim.cox@aging.state.il.us

E-mail
kelly.cunningham@aging.state.il.us
rance.carpenter@aging.state.il.us
lois.moorman@aging.state.il.us
sally.petrone@aging.state.il.us
rose.lober-hamilton@aging.state.il.us

E-mail
llebegue@revenue.state.il.us
djulian@revenue.state.il.us
mhuston@revenue.state.il.us
edelheimer@revenue.state.il.us
rbaer@revenue.state.il.us



